Brian Carter

ux / ui / product

| live in the SF Bay Area. Previous employers and
clients include Microsoft, Amazon, University of
Kansas, and UC Berkeley.



About me ...

Brian Carter

I’m experienced in designing for human needs and
business opportunity.

| enjoy thinking about systems and outcomes while
delivering designs that are feasible, desired, and
viable. | also enjoy craft and collaboration.

For my next role, I'm looking for a diverse team
wanting a human-centered approach.






Experience
and software

INDUSTRY KNOWLEDGE

Systems Thinking,
User Experience,
Product Design,
Design Strategy,
Feature Planning,
Usability, Accessibility,
Human Computer Interaction,
Design Sprints,

User Stories,

Rapid Prototyping,
Wireframing.

TOOLS & TECHNOLOGIES

Figma, Figma data,
Adobe Photoshop,
Adobe lllustrator,
After Effects.

METHODS EXPERIENCE
UX Research,

Heuristic Evaluation,
International User Studies,
Study Protocol, Scripts,
A/B User Tests,

Eye Tracking,

Methods Bias,

Design Principles,
Contextual Inquiry,
Feedback via UserVoice

& Helpshift.

jQuery, HTML5, Next.js,
Document Object Model,
Static Site Generation,
Carbon, Sass, CSS3,
XML, XSLT.



Explorations

Samples from modifying Carbon for ux / ui / product.
Project includes create-react-app, a simple CSS grid
to match Figma, and a custom Figma data plugin.
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IBM Carbon Tutorial Tasks Projects Q ® = IBM Carbon Tutorial Q ®
.Getting started . . . .Getting started
Design and build with Carbon Design and build with
Carbon
About Design Develop About Design Develop
What is Carbon? What is Carbon?

Carbon is IBM’s open-source design system
for digital products and experiences. With the
IBM Design Language as its foundation, the
system consists of working code, design tools
and resources, human interface guidelines,
and a vibrant community of contributors.

Carbon is IBM’s open-source design system
for digital products and experiences. With
the IBM Design Language as its foundation,
the system consists of working code, design
tools and resources, human interface
guidelines, and a vibrant community of

contributors. .

The Principles

Carbon is Open Carbon is Modular

It's a distributed effort, guided by the principles of the open- » Carbon's modularity ensures maximum flexibility in execution.

source movement. Carbon's users are also it's makers, and It's components are designed to work seamlessly with each

everyone is encouraged to contribute. . other, in whichever combination suits the needs of the user. -

QO
U | Oo

Carbon is Consistent The Principles

Based on the comprehensive IBM Design Language, every
element and component of Carbon was designed from the
ground up to ensure consistent experiences. .
Carbon is Open

9 It's a distributed effort, guided by the principles of the open-
source movement. Carbon's users are also it's makers, and .

- everyone is encouraged to contribute.

ﬁo



Explorations

Sample of a working multi-touch plus mouse app
for desktop and mobile. | wrote the pointer code,
math, and ux without a library.



(N N J & app.html X }_ Multi-touch web development X | + v

& > C  ® File | /users/brian/Desktop/ENV-02/app... O Y . . > * O .

APP.HTML

BRIAN.DESIGN

Nice to meet you.

Hi, I'm Brian, a maker, artist, and designer living in the SF Bay Area.
Previous employers and clients include Microsoft, Amazon, University
of Kansas, and UC Berkeley.




Select projects

The following projects demonstrate my range of
skills and experience with ux / ui / product.
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Free Ticket Mearia Cameron, Dylan Mil... 8/10/1s Danielle Booker 12PM—5PM off BAM —5PM off SPM- 11
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The UC Berkeley Art Museum and Pacific Film
Archive is the visual arts center of the University
of California, Berkeley, the nation’s leading
public research university. Our mission is to v A Add group

inspire the imagination and ienite critical

UC Berkeley Microsoft Microsoft
Arts Passport Outlook.com Microsoft Teams

Planning and roadmap for the Usability and product design Unblocking large organizations
next version of free access across Hotmail, Outlook, O365 via user collaboration


https://Outlook.com

Arts Passport

Samples from an initiative to provide free access to
arts and design events. | provided ux planning, a
journey map with blueprint, concepts, use cases,
and SQL for desktop and mobile.



MUSEUM 0:8 N\

San Francisco Museum
of Modern Art
(SFMOMA)

151 Third Street, San Francisco, CA
Ongoing * General Admission

Free Ticket

The UC Berkeley Art Museum and Pacific Film
Archive is the visual arts center of the University
of California, Berkeley, the nation's leading
public research university. Our mission is to
inspire the imagination and ignite critical



Journey map

[ 1 Admin/ Manage

[ ] Partner / Submit

[ ] Student / Reserve

[ ] Staff / Verify

[ ]1Guest/ View

Boolean: Published / Event

Boolean: Reserved / Ticket

User Emotions

Stage 1/ Requirements

Stage 2 / Future

Needs / Goals / Cases

Signin

Yes
Yes
Yes / SSO
Yes

No / Limited permissions

[ ] Multiple user types per user

[ ] Code pattern(s) for user types
[ ] Berkeley SSO integration

[ ] Guest: default / no sign in

[ ] Guest: limited features

[ ] Granular permissions

[ ] Sponsor / Donor
[ ] Faculty

[ ] Case: Switch user type

[ ] Case: Share, guest access

[ ] Case: Already signed in SSO

[ ] Case: Student FRE ( & Guest )
[ ] Case: Invite guest to signin

[ ] Low barrier to entry

Manage users

Obj.1 / Define

Admin is happy because .

[ ] Assign Role(s)

[ ] Need: Email & Org ( event pk)
[ ] Assign & Send: Password

[ ] Assign & Send: API key

[ 1Resend

[ ] Partner self-service
[ ] Org vs. Event / objects

[ ] Case: | forgot my password
[ ] Case: Employee left w/ keys
[ ] Case: I'm a Student and Admin

Submit event

Obj.1 / Define

Partner is happy because .

[ ] Manual publish flow
[ ] Publish dates

[ ]1Edit & re-submit
[ ] Receive: too many!

[ ] Case: 1 don't have a devteam
[ ] Case: It's not In our system

[ ] Case: Our system is rigid

[ ] Case: Why not approved?

[ ] Case: Too many events!

Approve event List / Details

Reserve ticket

Obj.1 / Define

Obj.2 / Explore

[ ] All events require approval
[ ] Small edits before approval
[ ] Publish dates

[ 11 event ready to approve
[ ] Auto-approve / trusted
[ ]Send: too many!

[ ] Case: Event criteria

[ ] Case: Format criteria

[ ] Case: | check this weekly ?
[ ] Case: Too many events!

Student is happy because .

[ 1 Show when reserved
[ ] Inventory vs. reserved
[ ] Time out -> cancels reserved

[ ] Time out: notification reminder
[ ] Time out: status message
[ ] Date / seat / choose friends

Pick up ticket

[ ] Physical location
[ ] Verification
[ 1 Inventory updates

[ ] E-ticket / print
[ ] Partner verify

[ ]1don't want to Inventory
[ ] Where do | pick up?

[ ] Where is the ticket?

[ ] Case: unpublished



Paper / Are you sure?

0

Paper Ticket

Reserve for pick up?

Click “Reserve” below to proceed. Tickets will
be ready on / after March 1, 2019, and you
have 7 days to claim at:

9 Dwinelle Annex
Floor 2, Room 209 or 212
Monday - Friday, 10am-5pm

BACK

Archetype flows

Paper / Reserved

Paper Ticket

Reserved for pick up

Pick up your ticket at the below address on /
after March 1, 2019. You will have 7 days to
claim. Bring this with you, so we can scan the
code below.

9 Dwinelle Annex
Floor 2, Room 209 or 212
Monday - Friday, 10am-5pm

Reservation
#1234567890

-

i

HOME

EVENT DETAILS

CANCEL RESERVATION

E-Ticket Print / Date

E-Ticket / Print

Choose a Date

Please choose a date you'd like. There are 5
tickets available for the selected date.

March 2019
S M T w T F S
1
2 3 4 5 6 7 8

23 24 25 26 27 28 29

30 31

CONTINUE

E-Ticket Print / Are you sure?

E-Ticket / Print

Claim ticket?

Ticket date: March 15, 2019. You will receive
your ticket electronically and can print it
yourself. General Admission includes access
to all of OMCA galleries. Access to the Great
Hall exhibits are not included and can be
purchased for an additional fee.

BACK

E-Ticket Print / Claimed

E-Ticket / Print

Claimed

Ticket date: March 15, 2019. You will receive
your ticket electronically and can printit
yourself. General Admission includes access
to all of OMCA galleries. Access to the Great
Hall exhibits are not included and can be
purchased for an additional fee.

Ticket

OMCA sent this ticket and additional
information to your student email.

‘ i
*AA21177000000 WM
21177000000 ?CA

efiemation Number 33541012000

ADULT GA WEB

Ticket Valid  03/09/2019
On:

Keting desk 10 receve your prnted icket General

Free First Sundays
Enoy & hee day af OMCA! On every first Sunday of the month, admessson 10 OMCA s free for all

Dining
e Ouk Cafe

Free
At

Wi-FI

Dl Troughout the Museu

Shopping
MCA Store open dunng Museum hours

You Belong

museunca or

HOME

EVENT DETAILS




dialogue through art and film, engaging

audiences from the UC Berkeley campus, the 12:30 v4i
ucC Berkeley Arts Passport Bay Area, and beyond. Each year BAMPFA & Free Ticket 2

Archetype ﬂOWS presents more than twenty art exhibitions, 450

film programs, and dozens of p[ﬁffOY'PTS nces, as

well as lectures, symposia, and tours.

Check in daily for rewards

C )

S | e

San Francisco Museum
of Modern Art
(SFMOMA)

How does the whole Reserve Ticket S
SyStem Work? Pick up on campus

You'll need to pick up your ticket at the below
campus address. We'll hold your ticket for 7
days.

This wireframe combines tasks and prompts to |
9 DWlne“e Annex Check in daily for rewards
encourage exploration of the system. Headings Floor 2, Room 209 or 212 * * a
: : . - Monday - Friday, 10am-5pm
provide information for system overview.

Reserve Ticket

Pick up on campus
Reserve
You'll need to pick up your ticket at the below

campus address. We'll hold your ticket for 7
days.

Q Dwinelle Annex
Floor 2, Room 209 or 212
Monday - Friday, 10am-5pm

Reserve



Arts_Passport_Sample

PAGES + v
Wireframe / Student v / Free / 01 Details / Free / 02 UC Berkeley UC Davis FRE Top
v4n 12:30 v4dn 12:30 v4n 12:30 v4n
> EI Artboard labels 2 ree Ticket - < FreeTicket - & Checkin 2 & Checkin &

Arts Passport for
Cal Students

> Ql User Story / Gamification

» [] user Story / Needs Get free or subsidized

access to arts and design
experiences on and
off campus.

> Ql List / Free

» [] List/ID

> Ql Details / Free / 01
> Ql Details / Free / 02
» []1 FRE Top

» [ FRE Bottom

> Ql Dropdown

v gl UC Berkeley

(') App bar / Material Design
(2% Ursa_46535E
Aa Title / Oski / Golden Bear
Aa Description
» [ Input
(2% Ursa_46535E
» [ Reward progress
() Challenge
() Challenge
() Challenge
(') Challenge

(') Footer

» []1 UC Davis
& Filter

&

. o@@

‘rancisco Museum
odern Art
OMA)

laily for rewards

rve Ticket?
p on campus

d to pick up your ticket at the below

ddress. We'll hold your ticket for 7

1elle Annex
r 2, Room 209 or 212
day - Friday, 10am-5pm

pserve

MUSEUM CKS Q

San Francisco Museum
of Modern Art
(SFMOMA)

| Street, San Fr

in

Ticket Reserved

Ticket Reserved!
Pick up ID #000001

You'll need to pick up your ticket at the below
campus address. We'll hold your ticket for 7
days.

Q Dwinelle Annex
Floor 2, Room 209 or 212
Monday - Friday, 10am-5pm

Check in to find Ursa
& Earn rewards!

Check in 3 times

Check in 3 times

Check in 3 times

Check in 3 times

Check in to find Aggie
& Earn rewards!

Check in 3 times

Check in 3 times

Check in 3 times

Check in 3 times

5 9 9 9

See Offers

FRE Bottom

Arts Passport for
Cal Students

Get free or subsidized
access to arts and design
experiences on and

off campus.




UC Berkeley Arts Passport
Prototype
& Checkin

o)
82 /o of students are
Ca r-free Check in to find Ursa

& Earn rewards!

| built a prototype to test these wireframe concepts
with a small group of students. Are transportation

credits and ticket unlocks the right rewards? Are the ——
rewards attainable? Is check in reasonable? m



Outlook.com

| designed product features and layouts for
Hotmail, Outlook.com, and Office 365, including
vision decks and continuous usability studies.
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Folders

Inbox 170

Junk

Drafts

Sent

Deleted
@gmail.com 29
@hotmail.com 38
Archive

New folder

Categories

Newsletters 121
Social updates 2
Important

New category

View: All v Arrange by v
Maria Cameron 8/10/14
Photos from our Saturday h... |™

Contoso Shipping 8/10/14
Your package has been ship... |»

Flagged 2 | Hide

Justin Harrison

Hawail photos!

Justin Harrison 8/10/14
Road trip and Mesa Verde... (3)

Dylan Miller 8/10/14
More backyard pics

Mary West, Kari Fuse, Dyla... 8/10/14
Ocean Beach (3)

Maria Cameron 8/10/14
Do you know of any local ...

Ellen Adams 8/10/14
How about lunch on Friday?

Kari Furse 8/10/14
Half Moon Bay details

Dylan Miller, Maria Camer... 8/10/14
Scooter skills and flying bo... (6)

Maria Cameron, Dylan Mill... 8/10/14
Sidewalk space aliens (2)

)

0l 5 attachments (total 607.2 KB)

Hawaii photos!

Justin Harrison @J 8/10/14
To: Brian Carter ¥

Photos

Vv (3

Actions v

QOutlock.com Active View A

View slide show (4)

Hi Brian,

Downlecad all as zip

Here are a few photos and notes from my trip to Maui. The first three photos are from the

beachfront condo we stayed in, and the last one is from Kahekili Highway. It's a one lane road, in

many places on the side of a cliff, around Maui's northwest coast. It is the only road to Kahakuloa

Village, where you can usually find a smoothie bus. Along the way there are some amazing views.

Maui No Ka 'Oi

Internet + HBO®
for $39

Order AT&T U-verse®
Internet for $39/mo for 12
mos w/ term & get
HBO®/HBOGOE- see
details

Special offer from
ATE&T:

ATE&T U-verse® TV +
High Speed Internet
§49/mo for 12 mos with 1-
yr term-see offer details



B% Outlook.com

@New Reply |[v Delete Archive
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Folders

Inbox 170

Junk

Drafts

Sent

Deleted
@gmail.com 29
@hotmail.com 38
Archive

New folder

Categories

Newsletters 121
Social updates 2
Important

New category

View: All v Arrange by v
Maria Cameron 8/10/14
Photos from our Saturday h... |™

Contoso Shipping 8/10/14
Your package has been ship... |»

Flagged 2 | Hide

Justin Harrison 8/10/14
Hawaii photos! 0

Justin Harrnison 8/10/14

Road trip and Mesa Verde... (3)

Dylan Miller 8/10/14
More backyard pics

Mary West, Kari Fuse, Dyla... 8/10/14
Ocean Beach (3)

Maria Cameron 8/10/14
Do you know of any local ...

Ellen Adams 8/10/14
How about lunch on Friday?

Kari Furse 8/10/14
Half Mcon Bay details

Dylan Miller, Maria Camer... 8/10/14
Scooter skills and flying bo... (6)

Maria Cameron, Dylan Mill... 8/10/14
Sidewalk space aliens (2)

~ Road trip and Mesa Verde petroglyphs ¥ [E

Brian Carter 2/10/14 Actions v

To: Justin Harmson, Anna Gonzalez ¥

Ok, I'll go through my files :) The trail elevation doesn’t change much, and you can use the path

along the cliff if it gets hot. | should have a few brochures, too.

Justin Harrison £/10/14 Actions v

To: Brian Carter, Anna Gonzalez ¥

Hi! Having a look at your notes would be great! How difficult is the petroglyph trail? I'm also
thinking about Monument Valley. It's something |'ve always wanted to do, and we’ll be in the area.

I'm so excited!

Brian Carter 2/10/14 Actions v

To: Justin Harmson, Anna Gonzalez ¥

Hi! Would you like to have a look at my notes from my trip to Mesa Verde, Grand Canyon, and
Arches National Parks? The Mesa Verde petroglyphs are accessible via 2.5 mile cliffside trail from the
Spruce Tree House. At the Grand Canyon, We camped at the Mather Campground on the South Rim

in the village.

Internet + HBO®
for $39

Order AT&T U-verse®
Internet for $39/mo for 12

mos w/ term & get
HBO®/HBOGO®- see
details

Special offer from
AT&T:

ATE&T U-verse® TV +
High Speed Internet
§49/mo for 12 mos with 1-
yr term-see offer details
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Maria Cameron

Justin Harrison

Justin Harrison (3)
Dylan Miller
Mary West, Kari Fuse, Dy... (3)

Maria Cameron

Ellen Adams

Kari Furse

Dylan Miller, Maria Came... (6)
Maria Cameron, Dylan Mi... (2)
Ellen Adams

Kari Furse

Dylan Miller

Maria Cameron

Ellen Adams

Kari Furse

Dylan Miller

Maria Cameron

Ellen Adams

Kari Furse

Dylan Miller

Maria Cameron

Fllap AAamc

Photos from our Saturday hike

Hawaii photos!

Road trip and Mesa Verde petroglyphs
More backyard pics

Ocean Beach

Do you know of any local art stores?

How about lunch on Friday?

Half Moon Bay details

Scooter skills and flying boats

Sidewalk space aliens

Flower shoe montage

UC to help build world's biggest telescope
5 myths about introverts and extroverts at work

This is what San Francisco could look like in 2033

Ancient Native Americans Ate Pachyderms: Site challenges Theory of Wh...

Unexplained rash? Try checking your iPad

Journey of Octopus Discovery Reveals Them to Be Playful, Curious, Smart
The Un-5elfie: Taking Back the Self-Portrait

Big Bang breakthrough team allows they may be wrong

Shared Post - Learn about California’s endangered species

Waimea Canyon State Park photos?

New metecr shower making debut Saturday

Thic crihiart crimAacte +ha maceama licy cemdirniac balear

Photos

Photos

Photos

Documents
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Photos
Photos
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Internet + HBO®
for $39

Order AT&T U-verse®
Internet for $39/mo for 12

mos w/ term & get
HBO®/HBOGO®- see
details

Special offer from
AT&T:

ATE&T U-verse® TV +
High Speed Internet
§49/mo for 12 mos with 1-
yr term-see offer details



Microsoft Teams

| designed product features for several versions of
Shifts. | owned stories across devices, drove print to
one page concepts, and unblocked organizations
via user collaboration.



Microsoft Teams

Shifts

Contoso <

() 48 Hrs

Day notes

Group total: 48 Hrs

L \ Open shifts
hifts

\

Sy -

Brian Carter
15 Hrs

Beth Davies

Chns Naidoo

Danielle Booker
15 Hrs

ﬁ@@@

A4

E4 Search or type a command

27

SUN

4 Hrs

Day notes apply to al
shifts for the day

v Cashiers

2 slots
5PM-10PM
Night

8AM - 5PM

Moaorning

12PM - 5PM

Afternoon

£ Add group

January 27 - February 2, 2019

28

MON

24 Hrs

5PM-10PM
Night

8AM - 5PM

Morning

12PM - 5PM

Afternoon

Off
All day

29

TUE

5PM-10PM
Night

12PM -5PM

Afternoon

Off
All day

8§AM - 5PM

Maorning

Day Week
30
WED
3 Hrs
8AM -5PM
Morning
12PM -5PM
Afternoon

Month View

31

THU

4 Hrs

8AM - 5PM

Morning

Off

All day

Off
All day

Off
Al da:)'

5PM-10PM
Night

5PM-10PM
Night

2

SAT

Off
All day

8AM - 5PM

Morning

12PM - 5PM

Afternoon



Microsoft Teams
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o = Schedule Requests Settings Copy schedule
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Today < > November 29 - December 5, 2020 €0 Add group Week ¥ (= Print v Y/ Filter v 7 View v
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Day notes Day notes apply to all
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Calendar
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L
‘. (J 0 shifts
("5 Brian Carter Off 7AM - 4PM 8 AM - 5 PM Off 7AM -4 PM Off Off
W 24.75Hrs All day Morning Afternoon All day Morning All day All day
{
Grady Archie 7AM - 4 PM 8 AM -5 PM 9 AM - 6 PM 7AM - 4 PM Off Off 7AM - 4 PM
41.25 Hrs Morning Afternoon Night Morning All day All day Morning
f Adele Vance 9 AM - 6 PM 9 AM - 6 PM Off 9 AM - 6 PM Off 8 AM -5 PM 9 AM - 6 PM
41.25 Hrs Night Night All day Night All day Afternoon Night
o) Henrietta ... Off Off 7AM - 4 PM Off Off 8 AM -5PM Off
‘ﬁ' 16.5 Hrs All day 10 AM -7 PM Morning All day All day Afternoon All day

@_ Diego Sicili...
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a Patti Ferna...
4 0 Hrs
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Chat

Teams

Calendar
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Microsoft Teams
—  uxbrian

Today

Week: 123.75 Hrs

Day notes

Open shifts
(J 0 shifts

Brian Carter
24.75 Hrs

Grady Archie
41.25 Hrs

Adele Vance
41.25 Hrs

Henrietta ...
16.5 Hrs

2
4
% Diego Sicili...
" i 4

0 Hrs

a Patti Ferna...
4 0 Hrs

28 edits ready to share *

Schedule

Day notes apply to all
shifts for the day

Off
All day

7AM - 4 PM
Morning

9AM - 6 PM
Night

off
All day

Requests

Settings

{ > November 29 - December 5, 2020

30

Mon

7 AM - 4 PM
Morning

(-L)

8 AM - 5 PM
Afternoon

9 AM - 6 PM
Night

Off
10 AM - 7 PM

1

24.75 Hrs Tue

8 AM - 5 PM
Afternoon

9AM - 6 PM
Night

Off
All day

7 AM - 4 PM
Morning

2

24.75 Hrs Wed

Off
All day

7AM - 4 PM
Morning

9AM - 6 PM
Night

Off
All day

16.5 Hrs Thu

7AM -4 PM
Morning

CL/'.

Off
All day

Off
All day

Off
All day

@

Week Vv

4

8.25 Hrs Fri

Off
All day

Off
All day

8 AM - 5 PM
Afternoon

8 AM - 5 PM
Afternoon

@ BRI

N’ Filter ¥ 7 View v

5

Sat 16.5 Hrs

Off
All day

7AM -4 PM
Morning

9AM - 6 PM
Night

Off
All day
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Microsoft Teams

= uxbrian Schedule Requests Settings Copy schedule

@

o
Co
-+

Today < > Monday, Nov 30, 2020 Add group Day ¥ (@ Print v Y Filter v B View v

Day: 24.75 Hrs 12 1 2 3 4 5 6 i/ 8 9 10 |11 12 1 2 3 4 5 6 i/ 8 9 10 ™1

AM AM AM AM PM PM PM PM

Day notes

Open shifts
(Y 0 shifts 0

Brian Carter 7 AM - 4 PM ENG
8.25 Hrs

BR LU
@

Grady Archie 8 AM - 5 PM B ¢
8.25 Hrs

BR LU

f Adele Vance 9 AM - 6 PM B G
8.25 Hrs

Henrietta ... Off

>
O oHrs 10 AM - 7 PM

% Diego Sicili...
%W OHrs

a Patti Ferna...
4 0 Hrs
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= uxbrian Schedule  Requests Settings Copy schedule

Today < > Monday, Nov 30, 2020 28" Add group Day ¥ (@ Print v Y Filter v B View v
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Other projects and
awards

BFA, Industrial Design at the University of Kansas.
Human-Computer Interaction and Design Methods.
S year program. Master's equivalent.

Minor in Anthropology.
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Sustainable Design

Winner, IDEA 2003
Gold Award

The Industrial Design Excellence Awards (IDEA) are dedicated to
fostering business and public understanding of the importance of
industrial design excellence to the quality of life and the economy
and showcase the best industrial design from across the US and
around the world.
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Thoughtful research with
uncompromising aesthetics.

Craig Vogel, FIDSA, Associate Dean, College of Fine Arts,
Carnegie Mellon University.
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